
ABT E-LINE WEBPORTAL
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Ordering process in two stages:

• Stage 1: base vehicle is ordered in the Volkswagen ordering system

• Stage 2: electrification part is ordered in the ABT e-Line web portal

Electrification new vehicle Spare parts Technical documents 

Aftersales

Login mask:

ABT e-Line web portal

https://shop.abt-eline.de/prod/portal/portal/index.html
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Registration
• Visit the ABT e-Line website: https://www.abt-eline.com/information-for-dealers/

• Fill out the contact field „Registration for ABT e-Line web portal“ and upload the registration form (provided by 

ABT sales team via E-Mail) and the training certificate (can be handed in later)

• Receive a registration E-Mail from ABT e-Line and login into the ABT e-Line web portal https://shop.abt-eline.de

Login
• Go to https://shop.abt-eline.de and fill out user name and password as mentioned in the 

registration E-Mail 

• Change the password according to your specifications

• Visit the ABT e-Line web portal

Registration form:

Registration and login for dealers in Germany and importers:

Applicants must meet the following condition in order to be recognized as an ABTe Partner:

• A contract with ABT e-Line has to be signed

https://www.abt-eline.com/information-for-dealers/
https://shop.abt-eline.de/
https://shop.abt-eline.de/prod/portal/portal/index.html#1
https://www.abt-eline.de/info-fuer-haendler/
https://www.abt-eline.de/info-fuer-haendler/
https://shop.abt-eline.de/
https://shop.abt-eline.de/
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Ordering the electrification:

• Choose the right product:

• Menu „product groups“

• Product group „electrification new vehicle“

• Choose the right model

Add the part to the shopping cart

Attention:
There is no buildability test with the base

vehicle. Please make sure that the base

vehicle is equipped with air conditioning as

well as you choose air conditioning again

when ordering the electrification part. It

must also be differentiated whether the

base vehicle has a rear window or not.
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ABT e-Line web portal
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Calculation of the WLTP-values:

• Go to the shopping cart (symbol             top right)

• Click on the symbol „WLTP“  a new window opens

• Choose the model

• Enter empty weight base vehicle

• WLTP values are calculated automatically and written in the boxes in the shopping cart

• Create a template  a pdf-document will open

• WLTP-values are listed in the offer and can be shown to the customer
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ABT e-Line web portal
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Create an offer:

• Click on „Create template“. The offer is saved in the section „offer templates“

• To download a pdf-document, click on the symbol 

• The offer shows the WLTP-values

• To order the electrification, click on the symbol       . It is added to the shopping cart 
immediately.

ABT e-Line web portal
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Place an order:

To order an electrification, there are mandatory fields in the shopping cart that have to be filled out:

• Commission number  15-digits

• Energy consumption (value to be calculated with the WLTP tool)

• Range combined (value to be calculated with the WLTP tool)

• By clicking on „Buy“ you get to the next page to choose the shipping address

ABT e-Line web portal
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Place an order:

• By clicking on „Buy“ you get to the next page to choose the shipping address

• The shipping address is only important for the spare parts since Volkswagen logistics handle the shipping of all new vehicles

• In the last step you see an overview of the order. By clicking on „Send shopping cart“, the order is transmitted to ABT e-Line

• After checking the order, an order confirmation is sent to the user by ABT.

ABT e-Line web portal
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Ordering a spare part:

Choose the right product:

• Menu „product groups“

• Product group „Spare parts“ (divided
into different models T6, Caddy, T6.1 
etc.)

• Choose right assembly

• The drawing defines all parts that
belong to one assembly. The list
below is sorted by the numbers shown
in the picture.

Add the part to the shopping cart

ABT e-Line web portal
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Ordering a spare part:

Shopping cart:

• After the part has been added to the

shopping cart, the quantity can still be

changed.

• In this section, an offer can be created

and saved in the templates.

1

2 Shipping address:

Next step shows the

shipping address that was 

indicated in the registration

form.

Overview order:

In the last step, an 

overview of the shopping

cart is presented. 
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ABT e-Line web portal
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Access for dealers abroad:

• Dealers from abroad have the possibility to access the ABT e-Line web portal in order to look at all sales and aftersales information and 
place an order through their importer. 

• Registration:

• All dealers register themselves at an online platform. The individual login information are sent to them afterwards automatically. 

• To enter the registration platform, they receive a link from their importer. The importer can get the link (valid for multiple users) from ABT 
e-Line by writing an E-Mail to b2b.webportal@abt-eline.de .

• Content of the web portal:

• Importers can send a pricing list (valid for one year) to the ABT sales team with prices for their dealers. The dealers will then see those 
prices in the web portal. They have limited rights which don‘t allow them to place any orders.

• Place an order through the importer:

• Dealers can create offers that are saved in the section „offer templates“. All offers from the dealers can be seen and accessed by the 
importer.

• If a dealer would like to place an order, he has to tell the importer the Doc. No. from the offer template. The importer can add this offer 
to the shopping cart and place the order through the normal ordering process. 

 Important: as soon as the template is added to the shopping cart, the pricing will change automatically to the prices as negotiated 
between importer and ABT e-Line

 The importer has to make sure that the commission number and WLTP-values are filled out by the dealers in order to
place the order.

ABT e-Line web portal

mailto:b2b.webportal@abt-eline.de


Multiple orders: 

To avoid that vehicles must be entered vehicle by vehicle, ABTe Line gives the possibility of ordering via mail by describing the 
needed variant and number of electrification 
• These method requires minimum 15 identical vehicles 
• Using this ordering process: please send an e-mail to: b2b.electrification@abt-eline.de , name the exact number of needed 

vehicles and give a clear reference to the VW order with the complete VW commission number (Komm.-Nr) using the following 
scheme:

The order is processed in the same way like single orders. You receive an order cornfirmation via E-Mail including all neccessary
information.
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ABT e-Line web portal

Pos. Part nr. B2b portal Part labeling according to b2b 
portal

VW order number for basic 
vehicle (Komm-Nr) & BID

Price according to b2b 
portal

1 7000045 Electrification T6.1, L0L 90 km/h, 
KH6, I7D

123456-BID-year 25.184,00 €

2 …

mailto:b2b.electrification@abt-eline.de

